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CRIMES

LAW ENFORCEMENT SOFTWARE

LICENSE & MASTER AGREEMENT
This agrecmeDt, together rith all Addendums herelo, is eDtered hto by and beueen:

SAM HOUSTON STATE UNN'ERSITY HOPKINS COIJNTY SIIERIFF'S DEPARI,MENT
Huntsvill€, Teras Sulphur Springs, T€rrs(LICENSOR) GICENS'EEI

r.0
l t

DEFINITIONS:

1.2

t.3

t.4

1.5

1.6

'CRIMES LAw ENFoRCEMENT SoFTWARE'refers to the software program or programs aod reratedmaterials described in Addendum A, togerher_ with a[ documentation, 
"oiie"] 

o,t"tt 
"i "o--pr"t. 

o, p"ni"f
ootes, otemorarld4 aod all other materials and informarioo supptied by LICENSOR
'LIcENsoR" refers to tbe e[tity listed above and its dury autrrorild agents, emproy'ees, anomeys, atrd
representatives.
'LICENSEE"' ref91 t9 tb9 eDtity tisred abore and a[ agenrs, emproyees. anomeys, representatives, a,dpersons acting on behalfofor under the control or supervision ofsame.
]'U.pg.r:t]:l 1.*.lease', designates a significaot change in r,,e sysrem or methodology of the CXIMESLAW ENFORCEMENT SOFTWARE and ii considered a-major change of .ame-
An "eahancament" is an addition to tbe basic prognm whicri correcrr a deficieucy or probren or proyides
additional repo s to rDanagement oro&erwise provides some addiriooal firnctioa, whici, ii *t 

",*;oi"iurg".The "Primary conract" shafl be one person disignated by LICENSEE to act for LICENSEE in conoecrionwith irstructions,_ questions, requcsts, enbanJements.- upg.ades, new releases, telephone ca,s ,rrJcorrespondeace rerated ro the CRIMES LAw ENFoRcEMiilr srjprweer ana sr,"r u" trr" p","on *,tr,primary responsib ity for contact with LIcENsoR. This is to avoid severa-r different oeoole sivins
T:li"!rS or confusiog requests or ioformarion to LICENSOR. .h" p.ir-.y C."r*;;i bJlH;;;
Addendum A.

2.0
2.t

2.2

GRANTS:
LICENSOR grants to LICENSEE a non-excrusive and non-transferabre ricense to use the cirMES LAWENFORCEMENT SOFTWARE, as set fortb hereia
The license graoted herein is limited to use of rhe cn Mf.s LAw ENFoRCEMENT soFrwARE on rhecomputer systems and al lhe location or locations speci fied in Addeodum A: provided thar ifaD office locationis moved after installation of the cS.IMES LAw bNFoRcEMEr.rr sodwanr, trre n rhe crRlMES LAWENFORCEMENT SoFTWARE may bc used at the new tocation in accordance with the terms of thisagreement.
The license granted herein sball oot be assigned, sublicemed, or transferred, except irt ac{ordaocc with thisagreement.
LICENSEE also agrees to arow the demonstration ofrhe crlrt{ES LAw ENFoRCEMENT SoFTWARE byLICENSOR at LICENSEE! premises to others upon reasorable notice aoa CENSEE,s approval.

2.3

2.4

Upon acceptance and execution by LICENSOR, this t will become binding and effective for an

TE T&TE TINA ON:
Agreemen

initial temr beginDing on the date established below and eading oo the qext occurritrg 306 day of September3.2 Annually, the LICENSOR wi mail rhe LICENSEE the "lntent to Renew CfilMES License Ageemena.,' TheLICENSEE may renew the Agreement for additioDal one-yea. te.ms by arnually signing and retumiLICENSOR rhe "lnrenr to Renerv CRI,ly'ES Liceose Agreement
ng to the

EXHIBIT

3.0
3.1



CRI,,I'TS LAW ENFORCEMENT SOFTWARE

FEES & PAYl\{ENT:

ALLATION& TESTING:

soFTWARE ]\{A NANCE & SE VICE:
maintsnance a.nd service will be provided for the fee set forth in Addendum A.
maintenance aDd service includes the following services:

a. Periodic monitoriog ofsoftware via Intemet comection;
b. correcrion ofall 

'erifiable 
bugs or defecrs in the cxritEs LAw ENFoRCEMENT SoFTWARE;

2

3.5

3.6

3.7

3.8

4.5

5.0
5.1

5.2

5.3

4.0
4.t

4.3
4.4

LICENSOR may terminate rhis Agreemeot if:
a. LICENSEE fails to timely make any paym€nt due;
b. LICENSEE breaches aoy ofthe terms bereofor fails to perform any obligatioo hereunder and such breach

or failure is trot cured within ten &vs ofnotice of such breach
The LICENSEE slrall have the righi to rerminate rhis Agreement upon thirty (30) <iays' trotice to the
LICENSoR upon breach by or default of rhe LICENSoR. A breach or default shall bC desmed to have
occurred ifthe LIcENSoR fails to comply wirh a terD, condition or obligation of this AgreemeDt; provide4
horvever, that LICENSOR shall have ier (10) days withir receipt of \irittetr notice ofthi breach to cure the
defaull
Upoo temination for any reason- no rcfirnd shall be due. LICENSEE shall not be relieved ofany obligations
previously incurred or accepted, hcluding the obtigation to make aDy outstanditrg paymelts.
Termination of this Agreement does not relieve LICENSEE of is obligations and duties relating to non-
disclosure as established under Section I l-0 hereof.
Upon lermiaation of this Agreement, LICENSOR rvill make reasonablc efforts to assist LICENSEE in the
conversion of LICENSEE'S data cootained h the cx,IMEs LAw ENFoRCEMENT soFTwAis to aoorher
police ioformarioo systern-
LICENSOR slull take reasonable steps to assu'e securiqr and emergency availability of the source code- ln
the event the LTCENSOR for any reason is unable to cotrtinue support of rf,e CttyfS LeW
ENFORCEMENT soFTwARE, all source codes will be provided ro rhe LICENSEE at Bo additioDal cost.

The liceDse fee for the cxrrtlEs LAw ENFoRCEMENT soFTwARE shall b€ that ser forth on Addendum

Alt thtd party hardwarc and software purchased or obtained through LICENSOR shalt be in addirion to the
licerse Ge for the cRr,ly'E's LAw ENFORCEMENT SoFTWARE and io accordaoce wirh invoices aad/or
writteD quotarioos from LICENSOR to LICENSEE.
The fees are payable as set fonh in Addendum A.
subsequert versions ofthe cRrMEs LAw ENFoRCEMENT SoFTWARE wilt be provided to LICENSEE
at no additioDal cost.
LICENSOR *iU submit an iavoice to LICENSEE upon completioo ofinstallalion.

5.4
5.5

LIcENSOR will deliver aud insratl rhe cRaMtrs I-Aw EMORCEMENT SOFTWARE as soon as practical.
under oo circumstaoces shall LIcENsoR be responsible for any delays iD coDnectiotr with tte'cntans
LAW ENFORCEMENT SOFTWARE.
Installation shall include loadiDg ofrhe cxrrrEs LAw ENFoRCEMENT soFfwARE and any thnd party
softuare obtained through LICENSoR onto the LIcENsEE's server unit aod sefting up "l ,tira pur,y
hard*zre.
Installation does not include data entry, exc€pt for test data
LICENSOR WiII AISO tCSt ThE CftI,|1ES LAW ENFORCEMENT SOFTWARE OA LICENSEE'S CqUiPMCNt tO
make sure the Ci,IrtEt LAW ENFORCEMENT SOFIWARE is operational
LICENSoR will also demonsEare the use of rhe cxl,vE! LAw ENFoRCEMENT soFTwARE using rest
data.

5.6

6.0
6.1

TRAINING:
Training in the use of the cirMEt LAw ENFORCEMENT soFrwARE shall be offered as reasonabry
required-

Software
Software

7.0
'l.l
7.2



CRIIIIES LAW ENFORCEMENT SOFTWARE

c. Providing LICENSEE with eDhaDcements to modules after field testing;
d. Providing LICENSEE wi& upgrades and aew releascs as available, includi[g documedation;
e. Ansrveriog routiDe questions regarding use or operatioo of t]lle CRTMES LAW ENFORCEMENT

SOFTWARE fiom 8:00 arrL to 5:00 p.m. central time;
f- 24 hour ernergcacy telephone hotline;
The frequency of monitoriog shall be determined by LICENSOR.
LICENSEE shall prorptly notiry LICENSOR of any appareor problems with the CXIMES LA1V
ENFORCEMENT SOFTWARE.
Maintenance does aot include correction ofuser errors, but such custom assistance may be available at rcgular
hourly rates-

CONYERSION:
LICENSOR will assist LTCENSEE in planning a schedute of actiyities aad/or checklist for the conversion
process ftom LICENSEE s current system ro rhe CXl,t E^t LAW ENFORCEMENT SOFTWARE.
Actual cooversion, including transferring dara from prior systems, modiSing such data if neccssary, and
interprcting same, as well as all othcl aspecls ofthe cotrversion process, is lhe responsibiliry ofthe LICENSEE.
LICEN SOR may assisl LICENSEE in the actual conversion ofdata at LICENSOR s regular hourly rates-
The CRIMES LAW ENFORCEMENT SOFTWARE is designed to allow LICENSEE to maoually enrei data
into the system by haviog LICENSEE s penoone I gpe in the data after rhe CruMEt LAW ENFORCEMENT
SOFTWARE is installed.
lf LICENSEE'S data is already contained in a form and structure compatible with the data structure of the
CRIMES LAW ENFORCEMENT SOFTWARE, it may be possible for LICENSOR to vrite a program ro
assist in the transfer of LICENSEE's previous data. If such is done. the progranl including the copyright
thereto, will reDain the property ofLICENSOR-
Standard conversio! includes thc transfer only oftbe types ofdata listed in Addendum A. Ir is acknor{ledged
rhat adding aod./or tralsferring other data which rnay be in LICENSEE s prior system is considered
customizalion work, which will be at additional cost and which uill take additional tioe- Such work is
govemed by the Additional Sen ices provisiors herein.
Interpretation of LICENSEE s data and modificarion, if necessary, into a form consistent with the Cpr1UES
LAW ENFORCEMENT SOFTWARE's dara structue is LICENSEE,s respousibility, although LICENSOR
*,ill assist LICENSEE at LICENSOR'S regular hourly rates.
It is aclcrowledged that rot all information io LlcENsEE s old synem may be transferable to rr€ cRIMEs
LAW ENFORCEMENT SOFTWARE ard the iaterface, if it can be done, will apply only ro compatible items.

.4DDITIONAL SERvICES:
LICENSOR mayprovide additiooal services such as assistance in choosing e4uipment or software, purchasing
third party equipment and software, traioing, conversion, cuslomization of scrcens, interfacing the CX,IMES
LAW ENFORCEMENT SOFIWARE with LICENSEE'S payroll and/or bitliDg prograrDs or other programs,
coosultations, aad similar fuoctioos. Sucb advice may require an additional fee.
LICENSOR is uuder no obligation to render such additional serviccs atrd any agreement for same will be
separate from and in additioo to this agreemetrt at LICENSOR'S regular hourly rates plus expenses, unless
prior agreement has been made in writing-
Payment for additional sen'ices shall be due within thirty days ofreceipt ofirvoice.

ARR ANTIF.q A DISCLAIM F,R:

10.2

LICENSOR warrants lhar it has the right to enter ioto this agrecment aDd owos such rigbts to the CRIMES
LAW ENFORCEMENT SOFTWARE as are necessary to grant rhis liceose.
LICENSOR fur.her warrarts that the CRL+IES LAW ENFORCEMENT SOFTWARE does not infringe upon
rhe valid copyright orother rights ofoihers and will indemnify a'ld hold LICENSEE harmless from and agaios
all claims of infringement so long as LICENSEE utilizes the CXl,l|E t LAW ENFORCEMENT SOFTWARE
il accordance with this agreement and adheres ro the terms hereofregarding such utilization.
LICENSOR fiuther warrants thal rhe CRaitfES LAW ENFORCEMENT SOFIWARE includes the
component elements as set forth in Addendum A.

?.3
?.4

8.0
8.1

8.2

8.3
8.4
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CftItlE.' LAW ENFORCEMENT SOFTWARE

To the extent that LIcENSoR supplies LICENSEE with third-party products. whether hard1llare, soflware or
other supplies, LICENSOR make No WARRANTY WITATSOEVER regarding such third-parry producrs
and LICENSEE shallrcly solely on the manufactureis waranty and LICENSEE'S soterecourse will be againsr
such manufacturer.
LICENSoR does wa.rant that the cftr,ftEs LAw ENFoRCEMENT soFTwARE includes the basic
functionality as set forth in Addendum A, but does oot warrant any specific features.
EXCEPT FOR T}IE E)(PRESS WARRANTIES SET FORTH ABOVE, LICENSOR MAKES NO
WARRANTIES WHATSOEVER EXPRESS OR IMPLIED, INCLUDING ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FORA PARTICULAR USE. THE CftIMESLAW ENFORCEMENT
SOFTWARE IS UCENSED AS IS AND WHERE IS AND THE WARRANTIES LISTED ABOVE ARE IN
LIEU OF ANY AND AIL OBLIGATIONS OF LICENSOR FOR DAMAGES, INCLUDING, BUT NOT
LIMITED TO, CONSEQUENNAT DAMAGES, ARISING OUT OF OR IN CONNECTION WTTH THE
USE OR ATTEMPTED USE OF THE CR]MES LAW ENFORCEMENT SOFI'WARE. LICENSOR'S
LIABTLITY SHALL NOT, UNDER ANY CIRCUMSTANCES. EXCEED THE CI{ARGES ACTUALLY
PAID BY LICENSEE TO LICENSOR HEREUNDER FOR THE LICENSE OF THE CRINIES LAW
ENFORCEMENT SOFTWARE.
Uoder ao circumstances shall LICENSOR be responsible for user error, including but oot limited to, erroneous
&ta input, misuse of the cxrMES LAW ENFoRCEMENT SoFTWARE, incorrect inrerpreration of data or
missing data.

NON-D OF PROPRIETARY RiUATION:
CRIMES LAW ENFORCEMENT SOFIWARE, and all informalion and mat€rials related thereto supplied
by LICENSOR constitute proprietary irformation and trade secrets of LICENSOR.
LICENSEE shall use LICENSEES best efforts to i$ure the confidentiality of the CR,IMES LAW
ENFORCEMENT SOFTWARE, and all related materials and inforrnatioo supplied by LICENSOR.
LICENSEE warrants that LICENSEE will oot disclose, use, modif, copy, or reproduce the CRLVES LAW
ENFORCEMENT SOFTWARE, or aay of the information or materials supplied by LICENSOR except in
accordance with this agreelneDt or after first obtaining the rvritten permission ofLICENSOR.
LICENSEE specifically agrees to use its best effort to prevsnt its employees, agents, attomeys and
rep.esentatives &om disclosing such proprietary information.
LICENSOR shall use LICENSOR's best efforts to insure the conlidendatity ofLICENSEE,s dat4 sysrems,
procedures and all other matters and infonrurioo designated by LICENSEE as coolidential.
LICENSOR specifically agrees to use its besr efforts to prevent its employees, agents, attomeys and
rePresental.ives from disclosing quch confidential inforrnation aDd shalt hold LICENSEE harmless in the event
ofany disclosure by said persons.
The non{isclosure provisions of this sectioq shall continue beyoad the term of the contr-act and shall be
binding and enforceable even after termination ofthis agreement

FORCE MAJEURE:

12.2

LICENSOR shall not be responsible for any failure to perfom hereunder which is caused by Aca ofcod or
any other circumstances beyond the controt of LICENSOR-
The panies hereto recognize tllal. rhe CRIMES LAW ENFORCEMENT SOFrWARE repr€s€ots a
sophisticated softrvare system and that it is impossible to test every possible combioation of circumstasces
and situations. In the event a significant sofaware problem or bug is discovered, LICENSOR will use is best
effo.ts to conect such, but cannot guarantee either a solutioo or a time ftame within which such bug will be
eliminated.
Under no circumstances shall LICENSOR be respoosible for any inj ury or damage due to any delay in delivery
or Performance.

12.3

10.5
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13.0
l3.l

t3.2

r 3.3

MISCELLANEOUS:
The provisions ofthis agreement shall be severable and ifone or more provisions should be dcclared invalid,
the remaining provisiorrs shall remain in full force and effect; provided that should any provisions regardini
the_non-disclosure of proprietary information be deemed iavaiid, then rhe parties herao ag:ee to 

"nL ioti
such othcr agreement as wilt validly afford, to the greatest extelr possible, the protection iintended by those
sections.
Ary failure or delay in the execution of any righr herein shall not coostitule a r€iver thereof, nor shall any
such delay or *aiver ofa particular default or rigbt operate as a waiver ofany other rights-
It is specifically agreed that rh€ breach of tbis agrecment, and in panicular the sec=tions conceming non-
disclosure ofproprietary hformatioo, wilr result in irreparable itrjuryaod tbe party who claims such a breach
shall te eotitled to sp€cific performance and injunctive reliefto ;onect and enjoin such breach in addition ro
all other remedies which might be available.
This Agreement shall be coosaued according to the laws ofthc State ofTexas aod all actions, regardless of
lhe natue ofsuch, to enforce this Ageement or for the breach of same shall be brought ivithin tw; (2) years
from the occurrence of the grounds for such action atrd veaue shall be set iu either itate or federal'coun in
Austin, Texas.
This agre€ment is an interlocal coDtract eotered into uader the provisioDs of Chapter 791 of the Texas
Govemment code. Each party will pay for its performance under this agrcement from cunant reverues
available to ir.
This agreemeut rcpreselts rhe entire agreement behveen the parties and supersedes any and all prior
agreements and understandings, and shall oot be modified except in writirg, signed by both panies.
Th€ LICENSOR recognizes that any agreements cotrtaioed berein are subject L the irovisioos ofthe public
IDformatioD Act (Chapter 552 of the Government Code), and that any disclosure of informatioo required by
that Act shall not be considered to be a breach of this agreement.

I3.4

13.5

13.6

13.7

CXl,tlES LAW ENFORCEMENT SOFTWARE



CNIMES LAW ENFORCEMENT SOFTWARE

ADDENDUM A
Law Enforcement i\{odules

The GRTMES law enforcement program is a state-of-the-afl comprehensive computerized police
information management systern, consisting ofthe follorving componenl modules, linked as appropriate to
allow cross component search, cmss-tabulation, and data transfer:

Computer Assisted Dispatch (CAD) - Prcvides a compulerized format for cooprehensive
management ofrhe communications fuoctioo for Police, Fire, and EMS. Interfaces with E9 t I systemf and
CRIMES Mobile, automated TLETS and local $arrants cbecks, location history and hazard wamiDgs.
Automatic time sta$ping of call rcsponsc, records actiriity aod status of all active emergeocy respoose
units, and recommends Firc units to be dispatched to specific locations.

Master Name FiIe - Provides a single 6le contaioing all persons aod organizations edered into
CXlMtrS, which tinks all data entry modules. This enables a search ofthe entirc CRIMES database for any
name or tanial name recordd regardless of their role in an incidelt. Automatic closs check of lew eatries
for prcviously recorded persons.

Incident Reporting - Provides a means to eDter initial or supplemenal incident reports along witl data
already entered through CAD- ProYides word processiog capabilities for the aarrative ponion of the
incideot repon. Accepts digiral phoros.

Local Warrants - Maintains local records on arrest li.arraBt and enables officers to quickly check
subjects contacted in the field for local rvarrants.

Field Interviex'- Provides a means of recording information on subjects encountered in rhe field tbat
are not arrested or cited for any violation.

Booking/Jail Management - Provides a powerfrrl tool for managing county jail and ciry lockup
facilities and including links to the Master Name Module- Includcs the booking of prisoners aod
maiotaidng a record of each prisooer's property, location, actirity, and status. Includes digital photo
storage and photo lise-up.

Property Room Manegement - Maintains a record ofall property submined to the agency propery
room for storage and/or fioal dispositioo ard is specihcally designed to enbaoce the maintenaice ofcbain-
of-cuslody information for eviderce. Ir is atso bar code capable.

TraIIic Citations - Records all i ormation regarding the violation being cited, rhe tocation of t]le
offense, vehicle description, and the violator informatios. Interfaces with automated citation programs
such as Brazos Technologies or AuroCITEr.

TraIIic Crash Report - Provides for the preparation and printour ofrhe standard TxDOT reports.

Advanced Search - Point and click retrieval of tretrd data, auromatic graphing (bar graphs, pie charts.
etc.)

Productility Reporting - Automated tracking of call-for-service, offeose, arest rates. Li.lage to
deployment software.

GIS Capability - Interface capability to ESRI* products prcviding communications ceDrer and in-
car GIS/GPS disptay; GIS analysis capability.

Citizen Self-Reporting - A web-based system for citizen reporting of thefu and otler minor
incidents. Held in temporary data file, merged into CRIMES database after review.

InvestigaHons Case Management - Provides the means to insure that each reported criminal case is
tracked. Uses solvability factors to aid in assigning priority status and identifies case investigators along
x,ith tracking case progress.

National Incident Based Reporting System and Uniform Crime Reports (NIBRS) -
Generates the required repons which musr be submitted montlly to DPS.

Racial Profiling - At user's option, automatic c.mpilation ofrequired 1074 Racial Profiling Repo.rs
from either independent entry or combination ofField lntervie\a, and Citation.

6



Ci,tr'ES LAW ENFORCEMENT SOFTWARE

CRIMES Fire Mobile Component includes:
Full CAD functionality including fire time logs, recommended unis and move-ups, paging rip
and run. Independent Fte Mobile Interface rvith Firehouse,.

LICENSEE is responsible for prol.ision of Windows. capable computer sewer unit, switches, cabling, and

worktations. LICENSEE will provide all software and licenses necessaq/ for operation, including

Microsoft* Server Standard Edition, Microsoff SQL Server and Access Licenses (for each worktation),

Windows" Operating System for each Workstation, and Microsoft" Office Professional (for each

worktation). In addition, a Cisco'VPN concentator and software is rcquired for TLETS connectivity to

TCP/IP. For Mobile communications a wireless subscription (e.g., Verizon') is required in addirion to

NetMotion" for constant comectivity and encryption.

Equipment l-ocaion. The CRIMES software and mobile compone s shall be installed and used

at the locations designated by LICENSEE from time to time.

7

Management Reports - Gene.ates a set of reports rvithin CRIMES to aid sup€rt isors and admitisrration
in operational and maoagement decision making. Retrieves UCR index crirne information aod call-for-
servicc &ta from tie CRIMES database and geaerates graphical displays rcpresenting activiry Eends.

Security System - SecIriry for the ediVdelete ftrnctions, limiting access for alt transactioDs. A timer
limits edit to a user defined period, e.g., 24 hours, before password security is required.

Erpunge - Rernoves ttre name of an individual from criminal rccords io accordance with the standard
expunge court order.

CRIMES Police Mobile Component includes:
- Field Reporting for mobile €rtry ofincident reports.

- Beat Information searcb routine for retrieval ofrecent beat activity.

- Field Search of CAD, Iacident and Master Name File modules.

- TLETS connectivitv.

- CAD Call Screen Display for iodividual call information, user defined disptay ofpending calls.

- Unit to Unit luessagitrg, broadcast capable.

Agencv EquiDment and Associated Softrvare Licenses
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Subjea to other provisions of this agrecment, thc lotal arDurl fee for the CNMES LAW
ENFORCEMENT SOFTWARE licearse, system maintenarcc, uaining, aod rclalcd scrvices utrd€r this
agrcement shall be as follows:

CRIMES Annual License Fee: s33,000.00

Tbis agreement shall remliD in force until termination per Section 3.0.
I Date: October lrt ofeach

The Ccnsus Bwcau indicalcs thc population for Hopkius County as 35, I 6 I . Subtracting the two
ircorporatcd citics iD thc county, Sulphur Springs at 15J50 aad Cumby at 777, lcaves I popularion
direcdy scrved of 18,934. That places the Shrriffs Dcpartmena in our 15,000 to 20,000 population
brackct with aq auoual liccnsc fcc of$33,000. Note that this is a compreheNive cos! atld includes
installation, upgrades, training, help line, etc-

Such fce shall be nroralcd for thc fi* veor bt thc nuflbcr of months from i*gallatioa thnush
Scple.rr,be? 3Uh. and renettablc thcrcqfler on Oclober Ist ofesch wqr. LICENSOR reserves the right to
modi! the amoud ofthe annual fee with notice giwn a( Icast six months prior ro thc October l" renewal
dare. Prowided, however, rhat ifthe LICENSEE affirmarivcly declares that ir is an unduc harrlship to adjusr
the fee at such datg the adjustment will be defencd, without reEoactivity, to the following October I st.

LICENSOR: l-I E

SAM HOUSTON STATE I'NTVERSITY

Datc: b lD.z. 2z;1 $

Primirv Conarcts

Thc Prinaryt contacl shall be:

UCENSOR:

Dirrctor: lrrrY T. lloover. Ph,D.

SHERIFF'S DEPA 8NT

o.r, ) I -13-t 8

8

f\3 rc"*s C-o,-^.J-, J"Ura
C} .J

LICENSEE:

Co*-*lto.s-
7-r? 8z

eou^!'lf'

Sar! Honstos State Univcrsitv

Hurtsville. TX 1734 l-2296

(

Email'. I o r m ho ovet@slu u. ed u

brad

License Fec and Psvment Schedule

lqt<qs
Phone: (936) 294-1636

Addrcss: Policc Rcscarch Ccntcr-Box 2296



Police Resesrch Center - S:.rt Ilouston St.te t nirtl \il\
CJC - Box 2296

Huntiville, TX 7 7 341 -2296

CRIMES Contact Information:

CRIMES e-mail Help Line:
(Please email an|, issues/prohlcnts ),ou arc hoving with the CRIMES so.ftu are to the ahove email

address. A CRIMES Staff Menber will respond to your issue as soon as possible.)

prc@shsu.edu

CRIMES Phone Help Line

Answerins Service-do g91go to the SIISU Opetator as lhe)' x'ill not be ahle to lrclp yott.

A CRIilIES StillfMenber *'ill respond to y'our issue as soon as possible.

(930 294-3992
Answered

a messaee with the

PLEASE CONTACT YOAR AGENCY TECHNICAL PERSON FIRST

If ailer hours, th

I stauruts oflnuI husiness hours b
number will be for*'srded lo a Answeriup Senice. Plcase lesve

E-i\Iail Phone

{?L&IES Teth nical Staff:
Malempati, Suman

Technical Ditector
Pulgar. Ral'ael

Technical Dircclor

Buck, Cory

Chen, Wd
GiaEatalo, Anthony

Glasgow, Rory
Jones, Sherry

Kumar. Avinash

Mohammed. Zahid

Mucy, Christopher

Red, Fo[est
Smith, Gary

Tadlock, Ted

Williams, Dymonique

CRII"IES F AX

suman@shw.edu

r afo e lpu lgat{@s hsu. edu

corybuck@shsu-edu

*'eichen@shsu-edu

agiarrauno@thsu.edu
roryglosgow@Shsu.edu

s heny I eej o nes @s hs u. e du

avinash@shsu-edu

zahid@shsu.edu

chismuncT@Shsu-edu

foftested@Shsu.edu
gsmith@Shsu.edu

tedtadlocl@Shsu.edu

dymonique@shsu-edu

(936\ 29+3943

(936) 29+3941

(936\ 29+3942

(916') 29+3945
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